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group fitness 
Golden rules

1  // Bookings are required for all classes via the app or client 
portal — no exceptions. Only booked participants may attend.

2  // Classes for the following week are released within 15 minutes 
of the corresponding class finishing in the current week.

3 // Members may hold one booking per day, per class type. This helps 
manage availability for Aqua and N-Zone classes.

4  // Cancellations must be made at least 3 hours prior to any Group 
Fitness or Aqua class.

5  // A $15 no-show fee will apply on every second no-show within a 
28-day period.

6  // A $15 late cancellation fee may apply to classes cancelled within 
the 3-hour cancellation window, at management's discretion.

7  //
Towels are required for all classes. Members must also wear 
appropriate workout clothing and footwear. Sandals are not 
permitted in the studio, and inappropriate attire, including 
underwear-only in the pool, is not permitted.

8  // If you arrive more than 5 minutes late, you will not be permitted 
to enter the class and the no-show fee may apply.

9  //
There is no reserving of positions within the classroom or pool. At 
any time before or during the class, the instructor reserves the 
right to move members around to ensure the safety of members.

10  //
If you are promoted from the waitlist into a class, you will receive 
a email notification. If this occurs within the 3-hour cancellation 
window and you do not attend, no penalty will apply.

P l e a s e  s e e  r e c e p t i o n  i f  u n s u r e
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Aqua 

Attendance

Golden rules

2  //

1  // Attendance is processed in booking order and marked at the 
beginning of each class.

If a member is not present for roll call, entry into the class 
will not be permitted. To ensure the safety of all members, 
participants must be present at least 5 minutes prior to the 
start of class to ensure roll call is completed on time and to 
allow for an adequate warm-up.

P l e a s e  s e e  r e c e p t i o n  i f  u n s u r e


